PRESS RELEASE

Paradigm Expands its Global Customer Support
Response to significant growth in enterprise-wide software sales cultivates expansion
Amsterdam, The Netherlands – November 7, 2005: Paradigm today announced new
customer support initiatives and expansion plans for its global customer support operation. As
Paradigm geoscience and visualization software applications are increasingly being adapted
enterprise-wide, Paradigm is responding by extending its focus in the critical area of customer
support to meet global on-time support assistance.
David Verdun, Paradigm vice president of R&D and Customer Support, said, “We are
committed to helping our customers maximize the value of their investment by transforming their
input into efficient and productive solutions. Our goal is to be number one in industry customer
satisfaction, delivering fast and accurate issue resolution. With this focus in mind, we are
increasing our support team, stepping up training, and designing our customer center
infrastructure to simplify technical support call handling through a single point of contact.“
“In addition to the expansion of our customer support operations, Paradigm is adding Webbased quality assurance and customer support tools, as well as new user training programs, to
facilitate an effective technology transfer, stated Paradigm’s newly appointed Director of
Technical Support Services, Chris Wills. “These programs will benefit Paradigm application
users by providing them with the skills that will enable them to identify quality prospect
generation in complex geological areas, while minimizing environmental impact”, Wills
continued.
About Paradigm
Paradigm is a leading provider of geoscience software and consulting services that accelerates
Quality Prospect generation and reservoir exploitation for the oil and gas E&P industry
worldwide. The company has a global network of sales, service and user support, serving all
major oil and gas producing provinces in the world. Paradigm's advanced set of Software
Solutions and Integrated Services for prospect generation and evaluation supports every stage
in the oil and gas E&P process, from Data Processing and Imaging; through advanced
Visualization, Interpretation and Earth Modeling; to Reservoir Characterization and
Petrophysics; up to Well Planning and Drilling. These solutions are supported by the Epos Data
Management and Interoperability integration framework.
####
The following are trademarks or registered trademarks of Paradigm Geotechnology B.V. or any of its
affiliates (collectively, “Paradigm"): Paradigm™, the Paradigm logo, and/or other Paradigm products
referenced herein.
Recent press announcements are available on Paradigm's web site: www.paradigmgeo.com.
Certain statements contained in this media update are forward-looking in nature. These statements can be identified
by the use of forward-looking terminology such as "`believes," "expects," "may," "will," "could”, “should,'' or
"anticipates'' or the negative thereof or comparable terminology, or by discussions of strategy. The company's
business and operations are subject to a variety of risks, uncertainties and other factors. Consequently, actual results
may materially differ from those projected by any forward-looking statements. Such risks, uncertainties and other
factors that could cause actual results to differ from those projected include, but are not limited to, the following: (1)

political risk and uncertainty in the global economy and within the energy sector, (2) regional conflicts in oil producing
countries, (3) future capital expenditures by oil and gas companies, (4) fluctuations and absolute levels of
international oil prices, (5) the need for increased Company investment to support new product and new service
introductions, (6) the company's ability to raise needed additional capital, (7) rapid technological changes that could
make the company's products less desirable or obsolete, (8) market acceptance of the Company’s products and
services, (9) changes in product sales mix, (10) product transitions by the Company and its competitors, (11) the
impact of competitive products and pricing, (12) currency fluctuations. The company makes no commitment to revise
or update any forward-looking statements in order to reflect events or circumstances after the date any such
statement is made.
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